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Konxypcnoe 3a0anue exnrouaem 6 ceds cnedyrowue pazoenvi:

1. ®opMbI yyacTus B KOHKypce

2. 001ee BpeMs Ha BBINIOJTHEHU e 33/JaHUS
3. 3afaHue [J151 KOHKypca

4. MopayJiv 3aJlaHusl U HE06X0UMOE B
5. Kputepuu onjeHKU

6. [IpuokeHN K 3aJJaHUIO
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1. POPMbI YYACTHUSA B KOHKYPCE:

NnuauBryaibHbI KOHKYPC

2. OBIIEE BPEMS HA BBIIIOJIHEHUME 3AJJTAHUSA: 11 4. 48 mun.

3.3AJAHHUE IS KOHKYPCA.
KonkypcHoe 3amaHve KOMIETEHUMH «AJIMUHUCTPUPOBAHUE OTEISD» HMEET

MOJIYJIBHYIO CTPYKTYpy. Kaxkzaplii MOIylb COCTOMT M3 OIPEAEICHHOIO KOJWYECTBA
3aJlaHuii, KOTOpbIe, B CBOIO Ouepelb, CKOMIIOHOBaHbl TaKUM O0Opa3oM, 4YTOOBI
MaKCUMAJIbHO TPUOIMIKEHHO U €CTECTBEHHO CMOJIEIUPOBATh pab0UYuil IeHb COTPYIHUKA
CIIuP. 3amanuss B MOAyJie BBIIOJHSAIOTCS HEMPEPHIBHO. YUYAacCTHUK B IIpaBe
CaMOCTOSITENIbHO PaCIPEAENISTh BpEMS HA BBINOJHEHHUE 3aJaHU BHYTPHU MOJTYJISL.
50% 3amaHnil BEIIOJIHIETCI HA aHTJIMHCKOM SA3BIKE.3aJaHus SIBJITIOTCS TallHBIMU.

CooTBeTcTBUE BHENIHETO BHAA M (OpMBI cTaHaapTaM MNpodecCuu OILICHUBACTCS
KIOPU KOKIBIN JICHb.

Otenb, Ha TpuMepe KOTOPOro OyIeT MNPOXOJAUTh YeMIHOHAT — [ocThHHUIA
Jlurrerik  (Lipetsk Hotel). Monenupyemsiii  oTeab pacrmonoxeH B TI. Jlumerk.
KonkypcaHThl JOMKHBI BlaAeTh HHPOpMalued O [JaHHOW JIOKAlMM UM HMMETh
BO3MOXHOCTh TMPEAOCTABICHUA TYpPUCTAM CBEICHH O €€ WCTOPHH, KYJIbType H
COIMAJIbHO-DPKOHOMUYECKOM pa3BUTUM. BceM »skcrepraM dYeMIHMOHAaTa HEOO0XOJIUMO
03HAKOMUTHCS ¢ MH(pOpMalue o0 oTese U TYpUCTUIEeCKON nH(popMalireit o peruoHe.

Nudopmarus 06 otene i1 KOHKYPCAHTOB M KCIIEPTOB JIOCTYITHA HA O(UIIHATEHOM

Wutepuet-pecypcee otens http://www.hotellipetsk.ru/.

Jlist Toro 4TtoOBl yOEmMUTHCS, YTO JOCTYNn K MHQpOpManuu 00 oTene JaeT BCeM
KOHKYPEHTaM BO3MOXKHOCTh pabOTaTh B €IUHOM HWH(GOPMAIMOHHOM IPOCTPAHCTRBE,
netanu M (akThl, Kacaromuyecs oTens, U3NokeHsl B MHpopmarmoHHoM OykiieTe oTes.
Oty gerany u (akThl Bcerga OyayT WMETh NMPHOPUTET HaJ JIIOOBIMH pPEaTbHBIMU

(dakTamMu KU3HU O (aKTHYECKOM oOTene. OTU Jaetaiu W ¢GakThl OyayT TakxKe

Copyright © «Bopnackuic Poccust» (AIMUHHCTPHPOBAHKE OTEIIS) 2


http://www.hotellipetsk.ru/

\-.
worldskills
Russia
HUCIIOJIL30BATHCS B XOJI€ OLICHOK.
[Ipu moaroroBke WHGOpPMALMU O PErMOHE MOXHO MCIIOJIB30BATh TYPHUCTUYECKUE

nopraisl https://wwwe.liptur.ru/ru/ wmu npyrue vHGOpPMAIMOHHBIE HCTOYHUKH.

4. MOAYJHU 3AJAHUSA U HEOBXOJAUMOE BPEMHSI (Ta6muna 1).

Tabmuma 1.
HaunmeHnoBanue Moayjas CopeBHoBateabHblii Aenb (C1, C2, C3) Bpemsi Ha 3aianue
Wal Monyns A Cl1 20 muH.
M=l Moayns B Cl1 19 mun.
Hel Monyns C C2 20 muH.
B Moxyns D C2 19 mun.
W= Moxyms E C3 20 MuH.
W=l Monyns F C1,C2,C3 9 4. 30 MuH.

VIP-typ — 90 muH.,

OTBeT Ha kanoly - 60 MuH.,

OTBET Ha 3arpoc OpoHupoBaHus - 60 MUH.,
pacmpeaenenue HomepHoro ¢oraa — 90 MuH.,
KPI - 90 mumn,
JOKJIa/l IO OTYETY HOUHOTro ayautopa 90 MuH.,

cocraBieHue pacnucanus st coTpyaHukos CITUP — 90 mum.

Hwxe npuBeneHo tumnoBoe koHKypcHoe 3ananne — HE SABJIAETCHA 3AJIAHUEM
YEMIIMOHATA

Mopyas A:

1)  Awnen. az. Undopmanus o6 otene. ['ocTs MHTEpecyeT MPEUIOKEHUS s
MPOXUBAHUS MOJIOJIO’KEHOB.

2) Tlomompb rocTio. Y rocTst He paboTaeT KII0Y-KapTa, MPOCUT PAcCKa3aTh, TIIE
MOKHO 3aHATHCS IIOMITHHTOM

3) Awnen. a3z DKCTpaopAWHApHAs CUTyalus. Y TOCTS B HOMEpPE MpOpBao

Oarapeto.
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4) BpouupoBanue 1o TeachoHy.

5) ITomormp rocTio. Y TOCTS ClIoMaach pyvKa 4eMO/IaHa.

Moayas B:

1) Anen. a3. Beie3n. [IpenBaputenbHoe OpOHUPOBAHKE OT TYp. arCHTCTBA.

2) Awnen. a3. llpegocrasicHue TYpUCTHYECKON HH(pOpMauu. ['oCTh kKelraeT y3HaTh O
TOYKaX MPOJAXKU CYBEHUPOB, YCIBIIIATh PEKOMEHIAIMHU 10 TOCEIIEHUIO MY3€E€B.

3) 3aceneHue 1o MpeaBapUTEILHOMY OPOHUPOBAHHUIO.

4) DxcTpaopauHapHas cuTyanus. ['oCTh 3aJIMI MaTpac KpacHbIM BHHOM.
Mopyas C:

1) Anezn. s3. 3aceneuue 6e3 IpeaBapUTEILHOTO OPOHUPOBAHUSL.

2) Beieszn. ['octs OpoHMpPOBAT HOMEP CAMOCTOSTEIBHO.

3) Anen. sz. Tlomomp roctio. HeoOxomumo 3a0poHHpOBATH CTOJA B pPECTOpaHe,
OpraHu30BaTh TpaHchep.

4) DkcTpaopauHapHas cuTyanus. HeTpes3Bblii TOCTh B XOJUIe OTElIs OCCHOKOUT

IPYTUX TOCTEM.
Mopyas D:

1) BponupoBaHue HOMEpPA OT CTOUKH

2) Anen. a3. Beiesn + OpoHHpOBaHUE

3) Anen. a3. Ilomomps roctio. Peructparus 3ampoca MOOYIKH, npockoa
MOJITOTOBUTH PAaHHHH 3aBTpaK.

4) DkcrpaopauHapHas cutTyarus. HemsBecTHbIH no  TenedoHy yrpoxkaer

aIMUHUCTPATOPY, COOOIIAET O 3aJI0’KEHHON OoMOe.
Mopyas E:

1) Amnen. a3. Beiesn rocts. [IpenBapurenbHas oruiata npoXKHBaHHUS.
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2) TlpenocTaBiieHHE TYPUCTUICCKON HH(DOPMAIH TOCTIO.
3) Anen. s3. DKcTpaopAMHAPHAS cUTyanus. ['0CTs orpabmiii y BXO1a B OTEb.

4) KaccoBble onepaliiu.
Moayas F:

1) CocraBnenune Bun-typa mns roctedd. IlodeTHble COTPYIHHMKH OTENE OTMEYAIOT
TOJIOBITMHY CBaAbObl (PKOHOMHUYECKHE paCUEThl, KapTa-cxema IepeaBUKCHUS,
namsTKaTypHCTa, pe3eHTauu B Power Point He TpeOyroTcs).

2) Anzn. s3. OTBET Ha X)anoOy TrocTsA. ['OCTh KalyeTcs Ha INIOXOE KavyeCTBO CJIbI,
HEKOPPEKTHOE 0OIIIEHUE MEPCOHAIIA C TOCTEM.

3) Anen. a3. OTBET Ha 3a1POC OPOHUPOBAHHSI.

4) 3amaya Ha pacmpeelicHHe HoMepHoro ¢onma. B oTens ImmaHUpyeTcs 3ae3n
coopnoii perrona Worldskills. Heo6xomumo nipeyiosxkuTh ONTUMAaIbHBIN BapHaHT
pa3MemieHHs.

5) KPL.

6) CocraieHue pacnucanus st corpyaHukos CIIuP.

7) Joknan o oT4eTy HouHOro ayautopa. Beirpyska uza OPERA PMS.

5. KPUTEPUU OLNEHKU.

Banabl

Cyneiickasi
Kpurepnii i O0bekTHBHASA Oo6mas
OlIeHKA OlleHKA
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6. IPUJIOKEHUA K 3ATAHUIO.

e HudbopmannoHHbIi OyKIET OTENs
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